
7852 Walker Drive, Suite 200
Greenbelt, Maryland  20770
phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jsi@jsitel.com

June 12, 2015

VIA Electronic Comment Filing System

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW 
Washington, DC 20554

Re: WC Docket No. 14-58
2015 ETC Annual Report of SEI Data, Inc.
Study Area Code 329009

Dear Ms. Dortch:

On behalf of SEI Data, Inc., JSI files the attached FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission’s rules.1

Please direct any questions regarding the filing to the undersigned.

Sincerely, 

John Kuykendall
JSI Vice President 
301-459-7590
jkuykendall@jsitel.com

1 47 C.F.R. §§ 54.313, 54.422.

Echelon Building II, Suite 200
9430 Research Blvd., Austin, TX  78759
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310
1380 Corporate Center Curve, Eagan, MN 55121
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road
Bldg. B-3, Suite 200, Atlanta, GA 30328
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane
Bountiful, UT 84010
phone: 801-294-4576, fax: 801-294-5124 

Telecommunications Advisors Since 1962
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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

Aliesha Niebrugge

✔

✔

✔

2016

✔

✔

0.0

aniebrugge@seidata.com

✔

✔

✔

✔

✔ ✔

✔

✔

✔

SEI DATA, INC.

Yes

✔

8126675100 ext.

329009in510.pdf

0.0

329009in610.pdf

✔

0

✔

✔

✔

329009

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier  my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients  and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Aliesha Niebrugge

2016

aniebrugge@seidata.com

SEI DATA, INC.

8126675100 ext.

329009
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Page 1

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Aliesha Niebrugge

07/01/2015

2016

Manager - Regulatory Affairs

aniebrugge@seidata.com

8126675100 ext.

329009

3014597590 ext.

06/12/2015

329009

General Manager

SEI DATA, INC.

Michael Leach

8126675100 ext.

SEI DATA, INC.

06/12/2015

07/01/2015

CERTIFIED ONLINE

Tanea Davis Foglia

SEI

Tanea Davis Foglia

Tanea Davis Foglia

CERTIFIED ONLINE

329009

SEI DATA, INC.
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Save money on your local 
phone bill with Lifeline 

assistance
Lifeline assistance – Lowers the cost of basic monthly local telephone 
service.  Eligible consumers can receive $9.25 per month in discounts.

An individual is eligible if he or she participates in one of the 
following:

• Household income at or below 135% of the federal poverty guidelines (see chart below)*
•  Low-Income Home Energy Assistance Program (LIHEAP) or any official Home Energy 
Assistance Program
•  Federal Public Housing Assistance or Section 8
•  Medicaid
•  Food Stamps
•  Supplemental Security Income (SSI) Not to be confused with Social Security Income
•  Temporary Assistance for Needy Families (TANF)
•  National School Lunch free lunch program 

*2014 Estimated Income Requirements for a Household at or Below 
135% of the Federal Poverty Guidelines.

Persons in Family Unit                    Annual Income

                            1                                          $15,755
                            2                                          $21,236
                            3                                          $26,717
                            4                                          $32,198

*For each additional person, add $5,481

Please call our office at (812) 667-5100 for additional 
information.

Lifeline is a government assistance program, the service is non-transferable, only eligible 
consumers may enroll in the program, and the program is limited to one discount per 
household. Lifeline customers are also required to recertify each year.

Internet Tech Support ~ Available 24x7
1-800-925-6746 | 812-667-8800 | 812-744-8800 | 812-839-8800 | 812-873-8800 | 812-574-8800 

Cellular Tech Support
Monday thru Friday ~ 8:00 am to 4:30 pm

1-888-200-8077

Page 1 of 2SEI LifeLine
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Calling Features
Voice Mail $5.00 mo. Caller ID Name & Number $5.00 mo.
Call Waiting $1.75 mo. Anonymous Call Rejection $2.00 mo.
Automatic Callback $2.00 mo. Automatic Recall $2.00 mo.
Call Forward $1.75 mo. Call Forward Busy $1.75 mo.
Call Forward No Answer $1.75 mo. Call Transfer $1.75 mo.
Changed # Intercept $5.00 mo. Distinctive Ring/Call Waiting $3.00 mo.
One Plus Block $3.00 mo. 900 Block (one time charge) $8.58
Remote Call Forward $8.00 mo. Selective Call Acceptance $3.00 mo.
Selective Call Rejection $3.00 mo. Selective Call Forwarding $3.00 mo.
Selective Line/Teen Line $4.00 mo. Speed Dial 8 $1.50 mo.
Speed Dial 30 $1.75 mo. Three Way Calling $1.50 mo.

SEI Long Distance
No monthly fee

$.07 min.

DSL Equipment Maintenance
(Optional)
Warranty covers equipment and trip charge

$ 8.35 mo.

Not included - All accounts are charged monthly a federally mandated subscriber line fee of 
$7.00 single line or $12.00 multi-line, telecommunications relay fee of $.03, and 911 
emergency service fee of $.90, plus applicable federal and state tax. Long distance rate is 
based on direct dialed calls made within the continental United States, 24 hours a day, 7 days 
a week. Not included - universal long distance connectivity fee of $1.50. Super 
Communicator Plan calls are billed as made at volume discount rate and long distance 
minutes exceeding the number of minutes in the bundle will be billed at $.09 per minute. 
There is a 1-year contract requirement for DSL equipment - free if kept for 1 year. Free 
installation for telephone line and DSL service.
(Time & Expense will be charged for additional equipment and jacks). 

Residential Telephone Services

SEI Communications ~ Madison
Service area includes parts of the Hilltop and surrounding area in Madison. Call our Customer Service Department to 
see if you reside in our CLEC Local Service Area, Madison.

Residential Line
Dial tone service

$10.00 mo.

Residential Line with DSL (Digital Subscriber Line)
Dial tone and DSL High-Speed Internet

$49.95 mo.

"Dry" DSL
High-Speed Internet without dial tone

$39.95 mo.

Super Communicator Bundle
Dial tone, CID, CWT, 150 LD min., and DSL

$56.70 mo.
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